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Dear Eamon,
 
Many thanks for your letter of 1 July following our meeting in May. I greatly value your 
support for the Social Housing White Paper, and your proactive approach and enthusiasm. 
Thank you for setting out the work you are doing to support ALMOs to deliver the required 
changes.  

As you note, ensuring that residents receive the best possible service from their landlord is at 
the heart of the Social Housing White Paper, so everyone is treated with the dignity and 
respect they deserve. The best practice guides, events, written briefings and networks you 
have delivered will all contribute to improving this service.  

Thank you for informing me about the upcoming report you are writing about how ALMOs 
can meet the new regulatory requirements and improve the service they provide to their 
residents. I know my officials are already engaging with you on this, and I look forward to 
receiving this report in Autumn. 

I know that we will be able to achieve a greater impact by continuing to work together, 
reaching more landlords and residents to inform them of the upcoming changes and how this 
will impact them. If you would like to receive more information about the Social Housing 
White Paper or provide further insight into how this is impacting ALMOs, please do not 
hesitate to contact my team at SHWPPMO@communities.gov.uk.   

Thank you for writing to me on this important matter and for your ongoing support for the 
Social Housing White Paper.

Yours ever,

EDDIE HUGHES MP
 

 
 


