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Government News

DLUHC

DLUHC has published its direction to the
Regulator on tenant rights and complaints,
which should form part of the Consumer
Standards from April 2024.

DLUHC has published guidance on
discharging people at risk of or experiencing
homeless, or who have no recourse to public
funds.

DLUHC has published an update on the
Government's work to improve social

housing.

The Regulator of Social Housing (RSH)

The RSH has published its Rent limit guidance
on its Rent Standard page which confirms the
maximum rent increases for 2024/25.

The Housing Ombudsman

The Housing Ombudsman has published a
spoftlight report, Relationship of Equals, about
attitudes, respect and rights, and vulnerability.

The Housing Ombudsman has signed a
memorandum of understanding with the New
Homes Ombudsman.

Building Safety:

The Building Safety Act 2022
(Commencement No. é) Regulations 2024
came info force on 16 January 2024.

The Higher-Risk Buildings (Keeping and
Provision of Information etc.) (England)
Regulations 2024 have come into force.
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The BSR has published its enforcement policy
statement for when issues of non-compliance
or serious risk are identified.

In relation to Mandatory Occurrence
Reporting, the BSR has published:

e  The MOR service start page
. The MOR Guidance

e The MOR System guidance
. Updated contact us page (including

complaints

Other government departments

Department for Energy Security and Net Zero
has published its research on Defining and
identifying complex-to-decarbonise homes
and reftrofit solutions.

The Home Office has announced a new
funding potf which aims to help victims of
domestic abuse who do not have the financial
means to leave their abusers.

Labour

Labour has published a campaigning
document for MPs and prospective
parliamentary candidates to use ahead of the
general election.

LUHC Select Committee

The LUHC Select Committee has published its
report from the inquiry into local authority
finances.

Research & Useful Information

JRF has published its UK Poverty report.

Consultation responses

The NFA annual conference is open for
bookings. The conference, Housing
Knowledge: A journey, not a destination,

The NFA has responded to the Regulator’s
consultation on the use of new and
amended powers.

will take place on Thursday 25 April 2024 at

the Eastside Rooms in Birmingham.

The Chief Officers Conference in
partnership with ARCH will be on 21-22
March 2024 at the University of Warwick.
For further information and to book your
place please contact Helen Williams:
helen.wiliams@housemark.co.uk

NFA - National Federation of ALMOs

Letters

The NFA has joined a CIH-led sector-wide
letter o the Government warning them
against pursuing a ‘British homes for British
people’ policy. The letter was published in
the Guardian.
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CIH has published its tenth Cost of Living briefing.

UCL has published a new report which calls for the
abolition of Right to Buy and First Homes to help
local authorities build new homes.

CIH has published a guide on developing
effective health and housing partnerships.

Independent Age has published No place for
older renters: How the geography of older private
and social renters has changed.

Altair has published its third learning report about
the provision of floor coverings in social housing.
This report covers landlord perspectives.

Consultations

DLUHC has launched its consultation infto Awaab’s
Law. The consultation covers plans to infroduce
specific fimeframes for investigating and fixing
hazards which pose a significant risk to the health
and safety of residents living in social homes. The
consultation closes on 5§ March 2023.

Please send comments or your organisational
responses o Lisa Birchall by 27 February 2024 to
help shape the NFA response.

DLUHC has launched a consultation on
Allocations, which covers areas including eligibility
criteria and exclusion of ASB perpetrators. The
consultation closes on 26 March 2024. Please send
any comments on the consultation to Lisa Birchall
by 19 March 2024.

Statistics

DLUHC has published statistics on social housing
lettings in England (April 2021-March 2022).

We published a news story on our website
and_Linkedin.

Media

The NFA launched a summary of the
Housemark-commissioned research into
ALMO TSM performance on 18 January in the
Municipal Journal alongside an opinion piece
co-authored by NFA board chair Mike Ainsley
and TAP co-chair Bob MacDonald.

Unit A1 Viscount Centre, Millourn Hill Road,
University of Warwick Science Park, Coventry CV4 7HS

T +44 (0)24 7527 1868
E info@almos.org.uk

www.almos.org.uk
@NFA_ALMOs

Company Reg. No: 6781539



https://www.gov.uk/government/consultations/consultation-on-directions-to-the-regulator-of-social-housing-tenant-rights-and-complaints
https://www.gov.uk/government/consultations/consultation-on-directions-to-the-regulator-of-social-housing-tenant-rights-and-complaints
https://www.gov.uk/government/publications/discharging-people-at-risk-of-or-experiencing-homelessness
https://www.gov.uk/government/publications/discharging-people-at-risk-of-or-experiencing-homelessness
https://www.gov.uk/government/publications/discharging-people-at-risk-of-or-experiencing-homelessness
https://www.gov.uk/guidance/january-2024-update-on-the-governments-work-to-improve-the-quality-of-social-housing
https://www.gov.uk/guidance/january-2024-update-on-the-governments-work-to-improve-the-quality-of-social-housing
https://www.gov.uk/guidance/january-2024-update-on-the-governments-work-to-improve-the-quality-of-social-housing
https://www.gov.uk/government/publications/rent-standard/limit-on-annual-rent-increases-2024-25-from-april-2024-accessible-version
https://www.gov.uk/government/publications/rent-standard
https://www.housing-ombudsman.org.uk/2024/01/23/ombudsman-calls-for-royal-commission-to-re-establish-housing-policy/
https://www.housing-ombudsman.org.uk/2024/01/04/memorandum-of-understanding-signed-with-the-new-homes-ombudsman/?utm_source=newsletter&utm_medium=email&utm_campaign=jan24_newsletter
https://www.legislation.gov.uk/uksi/2024/40/contents/made
https://www.legislation.gov.uk/uksi/2024/40/contents/made
https://www.legislation.gov.uk/uksi/2024/41/contents/made
https://www.legislation.gov.uk/uksi/2024/41/contents/made
https://www.legislation.gov.uk/uksi/2024/41/contents/made
https://www.hse.gov.uk/building-safety/enforcement-policy.htm
https://www.hse.gov.uk/building-safety/enforcement-policy.htm
https://www.gov.uk/guidance/submit-a-mandatory-occurrence-notice-and-report
https://www.gov.uk/guidance/submitting-mandatory-occurrence-notices-and-reports
https://www.gov.uk/guidance/operating-a-mandatory-occurrence-reporting-system
https://www.gov.uk/guidance/contact-the-building-safety-regulator
https://www.gov.uk/guidance/contact-the-building-safety-regulator
https://www.gov.uk/government/publications/defining-and-identifying-complex-to-decarbonise-homes
https://www.gov.uk/government/publications/defining-and-identifying-complex-to-decarbonise-homes
https://www.gov.uk/government/publications/defining-and-identifying-complex-to-decarbonise-homes
https://www.gov.uk/government/news/domestic-abuse-victims-given-fresh-support-to-escape-abuse
https://www.gov.uk/government/news/domestic-abuse-victims-given-fresh-support-to-escape-abuse
https://labour.org.uk/wp-content/uploads/2024/01/Missions-Document-Lets-Get-Britains-Future-Back.pdf
https://labour.org.uk/wp-content/uploads/2024/01/Missions-Document-Lets-Get-Britains-Future-Back.pdf
https://committees.parliament.uk/publications/43165/documents/214689/default/
https://committees.parliament.uk/publications/43165/documents/214689/default/
https://www.jrf.org.uk/uk-poverty-2024-the-essential-guide-to-understanding-poverty-in-the-uk#:~:text=In%202021%2F22%2C%206%20million,%E2%80%9318%20and%202020%E2%80%9321.
https://www.cih.org/news/the-impact-of-the-cost-of-living-throughout-the-uk
https://www.ucl.ac.uk/bartlett/planning/news/2024/jan/fourth-report-local-authority-housebuilding-launched
https://www.ucl.ac.uk/bartlett/planning/news/2024/jan/fourth-report-local-authority-housebuilding-launched
https://www.ucl.ac.uk/bartlett/planning/news/2024/jan/fourth-report-local-authority-housebuilding-launched
https://www.cih.org/media/wgofnqvk/0239-building-blocks-for-life-jan-2024-v3.pdf?_cldee=yNXd7r59949SJTtrv-X_IQVovI-Vck6YANneXef1cP3hW6gF3nQN8Z65rwoMSXg7&recipientid=contact-cd2a06be9134e71187c200155d001b04-48945e3924ec4168a0f4d517100c2046&utm_source=ClickDimensions&utm_medium=email&utm_campaign=Housing%20matters&esid=6baf3fea-96ba-ee11-9078-6045bdfca65e
https://www.cih.org/media/wgofnqvk/0239-building-blocks-for-life-jan-2024-v3.pdf?_cldee=yNXd7r59949SJTtrv-X_IQVovI-Vck6YANneXef1cP3hW6gF3nQN8Z65rwoMSXg7&recipientid=contact-cd2a06be9134e71187c200155d001b04-48945e3924ec4168a0f4d517100c2046&utm_source=ClickDimensions&utm_medium=email&utm_campaign=Housing%20matters&esid=6baf3fea-96ba-ee11-9078-6045bdfca65e
https://thinkhouse.org.uk/site/assets/files/2931/ia2024.pdf
https://thinkhouse.org.uk/site/assets/files/2931/ia2024.pdf
https://thinkhouse.org.uk/site/assets/files/2931/ia2024.pdf
https://altairltd.co.uk/research-papers/learning-report-3-landlord-perspectives/
https://altairltd.co.uk/research-papers/learning-report-3-landlord-perspectives/
https://www.gov.uk/government/consultations/awaabs-law-consultation-on-timescales-for-repairs-in-the-social-rented-sector
https://www.gov.uk/government/consultations/awaabs-law-consultation-on-timescales-for-repairs-in-the-social-rented-sector
https://www.gov.uk/government/consultations/consultation-on-reforms-to-social-housing-allocations#:~:text=Consultation%20description&text=We%20are%20proposing%20changes%20to,social%20behaviour%20or%20terrorism%20offences.
https://www.gov.uk/government/consultations/consultation-on-reforms-to-social-housing-allocations#:~:text=Consultation%20description&text=We%20are%20proposing%20changes%20to,social%20behaviour%20or%20terrorism%20offences.
https://www.gov.uk/government/statistics/social-housing-lettings-in-england-april-2021-to-march-2022
https://www.gov.uk/government/statistics/social-housing-lettings-in-england-april-2021-to-march-2022
https://www.almos.org.uk/nfa-annual-conference-2024/
https://www.almos.org.uk/nfa-annual-conference-2024/
file:///C:/Users/AlliWard/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/P6A6P43C/helen.williams@housemark.co.uk
https://www.almos.org.uk/policy/consultations/regulator-of-social-housing-consultation-on-the-statutory-guidance-on-its-use-of-powers-under-s215-of-the-housing-and-regeneration-act-2008-nfa-response/
https://www.almos.org.uk/policy/consultations/regulator-of-social-housing-consultation-on-the-statutory-guidance-on-its-use-of-powers-under-s215-of-the-housing-and-regeneration-act-2008-nfa-response/
https://www.almos.org.uk/policy/consultations/regulator-of-social-housing-consultation-on-the-statutory-guidance-on-its-use-of-powers-under-s215-of-the-housing-and-regeneration-act-2008-nfa-response/
https://www.almos.org.uk/policy/letters-to-mps-ministers/housing-sector-letter-to-prime-minster-sunak-and-rt-hon-michael-gove-mp-in-reference-to-british-homes-for-british-workers-propsal/
https://www.theguardian.com/society/2024/jan/26/uk-citizens-priority-social-housing-homelessness
https://www.theguardian.com/society/2024/jan/26/uk-citizens-priority-social-housing-homelessness
https://shorturl.at/epsxR
https://www.almos.org.uk/publications/the-almo-model-first-results-from-the-tenant-satisfaction-measures/
https://www.almos.org.uk/publications/the-almo-model-first-results-from-the-tenant-satisfaction-measures/
https://www.almos.org.uk/viewpoint/its-the-era-of-the-almo/

